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I.  PURPOSE 
 
The vulnerability of East Baton Rouge Parish to a variety of hazards: natural, man-made, or war-
related, necessitates the development of an emergency public information and education plan 
utilizing all available forms of communication.  The purpose of this annex is to provide policies and 
dissemination of reliable, timely, and effective emergency information and instructions, in order to 
save lives and minimize loss to the public at the onset and throughout a disaster. 
 

II.  SITUATION AND ASSUMPTIONS 
 
A. Situation 
 

1. It is the general public’s perception that the news media collectively is the principal 
source of their emergency information.  Therefore, it is essential that procedures are 
clearly established to serve this purpose. 

 
2. There is a need to inform the public in a timely and efficient manner that must be 

agreed upon by all segments of the communication media and those agencies 
responsible for informing the public during times of emergency.  Written agreements 
spelling out the scope in detail of such an arrangement should be published, 
disseminated, and reviewed on a regular basis. 

 
3. It should also be recognized that educating the public of all the possible hazards that 

they could be confronted with should be an ongoing project between the emergency 
service delivery system and the media. 

 
4. All types of public information should be of such a nature as to create an atmosphere 

that all segments of society have responsibilities in mitigating disasters. 
 
B. Assumptions 
 

1. Procedures for the dissemination of emergency information will be predetermined 
through meetings with the management and directors of the affected organizations. 

 
2. Review of procedures will be conducted on a regular basis with the working media, in 

that the working media personnel are constantly relocating.  Making the media an 
integral part of the Emergency Operations Plan and procedures is also an ongoing 
project.  Provisions for media who are not local media will be arranged for and space 
provided at the EOC.  Coordinating the need for the public to be truly and accurately 
informed will be the basic guideline for all efforts in the area of emergency public 
information. 
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III.  CONCEPT OF OPERATIONS 
 
A. General 
 

1. Emergency information efforts before, during, and after a specific event will focus on the 
particular situation and not deviate or include information that is not pertinent.  Where 
possible, emergency information will begin with as much educational background as time 
and the event will permit. Otherwise, the information given will be of an instructional and 
operational nature on such things as warnings, evacuation and shelter precautions, 
and/or locations.  During crisis periods, the public needs and wants to know detailed 
information, and every effort will be made to keep them informed of the general progress 
of events.  

 
2. Rumor control will be addressed in this plan and every possible effort to report positive 

information regarding emergency response will be made in order to maintain confidence 
in government and reassure citizens that the situation is under control.  Along with this 
will be the use of public feedback, where possible, to measure the effectiveness of the 
program.   

 
3. All educational programs are aimed at increasing the public’s awareness of potential 

hazards they can, or will one day, encounter and the possible means of dealing with 
them. 

 
4. Dissemination of this vital information, of course, relies heavily on the cooperation of the 

commercial media and efforts of MOHSEP. 
 
B. Phases of Emergency Management 
 
 1. Prevention 
 

a. Develop a public information program with local media to include both pre- and 
post-storm information. 

 
b. Develop a public information program for children both pre-school and school 

age. 
 
 2. Mitigation 
 

a. Survey and analyze the geographical area of responsibility to determine 
appropriate precautionary activity necessary to mitigate prior to the event 
(emergency leveeing, evacuation, etc.). 
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b. Utilize trained staff personnel for the development and production of hazard 
awareness programs within the community with schools, civic groups, and 
others. 

 
c. Maintain an active program with the media in all phases of emergency 

management in education, instructions, and action plans. 
 

d. Maintain a well-equipped and supplied media room within the EOC including 
broadcasting capabilities. 

 
e. Develop the Emergency Alert System (EAS) and exercise it regularly.  Have 

written agreements and procedures for the activation of the EAS. 
 

f. Identify a resource person(s) to assist with communication with non-English 
speakers who may be in East Baton Rouge Parish during an emergency. 
Maintain a resource list in the EOC.  The East Baton Rouge School Board will 
serve as the initial contact for assistance with such requests; Louisiana State 
University in Baton Rouge will serve as an additional resource should further 
assistance be required. 

 
3. Preparedness 

 
a. Develop a mutually agreed upon public educational program for consideration 

of all hazards, with particular emphasis on seasonal hazards such as 
tornadoes or flooding. 

 
b. Prepare and distribute, on a regular basis, all pertinent operational and 

procedural changes as they are developed in the various ongoing programs, 
and distribute to the media. 

 
c. Test Emergency Alert System (EAS). 

 
4. Response 

 
a. Distribute press release and emergency information packets. 

 
b. Coordinate rumor control through aggressive public relations activities. 

 
c. Schedule news conference on a regular basis. 

 
5. Recovery 

 
a. Continue emergency public information programs. 
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b. Assess effectiveness of information and education programs. 
 

c. Compile a chronological record of events. 
 

IV.  ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES 
 
A. Organization 
 

1. The Emergency Coordinator establishes a public information office and appoints a 
Public Information Officer (PIO) who is the official representative to the media in an 
emergency.  The PIO will designate a specific area of contact for the media at the 
EOC. 

 
2. The PIO functions as a member of the EOC staff under the direction and guidance of 

the Emergency Coordinator. 
 
B. Responsibilities 
 

1. Emergency Coordinator 
 

_____a. Appoints a Public Information Officer. 
 

_____b. Develops and maintains the Parish’s public information and education 
programs. 

 
_____c. Maintains a close working relationship with all media sources and 

maintains current list of same for releases. 
 

_____d. Enters into agreements with the media for the proper dissemination of 
releases provided them. 

 
_____e. Provides official public information essential to the public. 

 
_____f. Provides a media room in the EOC for media briefings and possible on-

site broadcasting capabilities. 
 

_____g. Provides a rumor control reporting and check network. 
 

_____h. Provides price gouging control reporting system. 
 

_____i. Develops procedures for the proper use of an operational plan in the 
area. 
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_____j. Coordinates with law enforcement agencies and Fire Departments for 
the use of mobile public address equipment for dissemination of 
disaster information and instructions. 

 
2. Public Information Officer 

 
_____a. Advises the Emergency Coordinator and the Mayor-President on all 

matters pertaining to public information and education during the 
emergency. 

 
_____b. Coordinates with the Parish spokesperson, located in the Joint 

Information Center (JIC), on all matters related to Parish operations. A 
Parish spokesperson will be assigned to the JIC when the JIC is 
activated. 

 
_____c. Provides news releases for the media and sees that the Parish 

spokesperson at the JIC has approved an up-to-date information 
statement for press release. 

 
_____d. Establishes procedures for the flow of public information and 

distribution of educational materials using all media sources available 
(newspaper, radio, television, etc.) and the use of EAS. 

 
_____e. Verify that WJBO/WLSS are broadcasting the appropriate/accurate 

EAS message. If not, inform the Director of MOHSEP. 
 

_____f. Disseminates appropriate all-hazard pre-planned emergency 
educational packet materials, as lead-time permits, that can be printed 
in newspapers and used by radio and television as preparatory 
guidance for the public, in addition to congregate care facilities. 

 
_____g. Receives and compiles, for dissemination to the media, authoritative 

information that has been: 
 

_____(1.) Authenticated through possible sources. 
 

_____(2.) Reviewed and cleared for release by the Mayor-President 
and the Emergency Coordinator. 

 
_____h. Coordinates Rumor Control network which will include field personnel, 

the National Weather Service, support agencies such as the Sheriff’s 
Office, the media etc., and monitors news releases for accuracy, or 
appoints an individual to do so.  Investigates rumors received at the JIC 
at the request of the Parish spokesperson. 
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_____i. Coordinates disaster information with other local and state agencies 
and all Parish Departments. 

 
_____j. Keep GOHSEP informed on local press releases. 

 
_____k. Coordinates the activities of the media room, within the EOC, as well as 

access to the public officials in the EOC and/or disaster sites. 
 

_____l. Has telephone numbers periodically publicized for ready use of the 
public to obtain emergency information. 

 
_____m. VOAD and/or the Communications Department will address the needs 

of handicapped citizens such as the blind, deaf and non-institutionalized 
elderly and non-English speaking, through the media, specialized 
telephones and/or door-to-door public address, or through bilingual 
outlets. 

 
_____n. Maintains a chronological record of the disaster events. 

 
_____o. Provides for the continued dissemination of information after the 

emergency for such situations as restricted areas and services, 
contacting relatives, relief services of State and Federal governments, 
American Red Cross, Salvation Army, etc. 

 
3. Media 

 
_____a. Designates a representative(s) to work with the Emergency Coordinator 

to review and become familiar with the Emergency Operations Plan for 
East Baton Rouge Parish. 

 
_____b. Cooperates in coverage of public education programs including the use 

of preplanned emergency educational packets that address all types of 
hazards. 

 
_____c. Assists Parish officials and the Parish PIO in verifying field reports for 

accuracy and becomes a part of the Rumor Control Network. 
 

_____d. Keep the Mayor-President and Director of MOHSEP informed of press 
activities at the JIC. 
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V.  DIRECTION AND CONTROL 
 
A. General 
 

The Emergency Coordinator is responsible for the development and implementation of all 
emergency-type educational and informational programs for East Baton Rouge Parish. 
He/She will appoint the PIO, with the consent of the Mayor-President, to be responsible for 
the actual implementation and use of the plan and procedures when the given situation 
arises. All releases to the media will be cleared through the Emergency Coordinator and the 
Mayor-President and released from the EOC. 

 
B. Educational Programs 
 

The educational program for East Baton Rouge is multifaceted.  It includes, but is not limited 
to the following: 

 
1. Informing the media, thus informing the public of newly developed techniques and 

approaches to emergency preparedness. 
 

2. Use of lectures and presentations to interested organizations, schools, and other 
service agencies to explain prevention, hazards mitigation, preparedness, response, 
and recovery programs. 

 
3. The distribution of educational materials. 

 
C. Public Information Programs 
 

1. A copy of the Multifaceted Emergency Public Information (EPI) packet (FEMA, Region 
VI, December, 1985) is maintained at the East Baton Rouge Parish EOC. 
Informational activities, where possible, will warn the public of the given situation(s), 
instruct, and give possible action plans. 
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2. Included in the EPI packet at the EOC are materials that address the threat of nuclear 
attack and the contingency plans for East Baton Rouge Parish.  All information is 
based on the premise that a well-informed public is less likely to panic and will have a 
much better chance of surviving and recovering from a nuclear attack.  Public 
information materials help the residents and evacuees to understand the dangers 
they might face in an attack, make their own preparations for such an attack, and 
learn what actions should be taken.  Since there may be more than one option for 
shelter, every family or individual needs to give special attention to a shelter plan and 
to decide in advance of any emergency whether they will seek private shelter at home 
(and what must be done to provide adequate protection against fallout), public shelter 
in their own community, or evacuate their community to seek shelter in a less 
dangerous area. The public needs to be informed of their options, and given guidance 
for their preparations. 

 
VI.  CONTINUITY OF GOVERNMENT 

 
A. See Basic Plan. 
 

VII.  ADMINISTRATION AND LOGISTICS 
 
A. Media 
 

1. See Appendix 2, List of Media, involved in the dissemination of information. 
B. Films and Publications 
 

1. Films and publications dealing with various aspects of emergency 
preparedness/management are available from MOHSEP, GOHSEP Training Division, 
and the Federal Emergency Management Agency. 

 
C. Records and Reports 
 

1. Records of all activities will be maintained at the EOC by the PIO.  The PIO will also 
provide those reports as required. 

 
D. Needs and Deficiencies 
 

1. Necessary equipment, supplies, services and needed communication systems to 
support the public information response will be reviewed and included in budget. 

 
VIII.  PLAN DEVELOPMENT AND MAINTENANCE 

 
A. Emergency Coordinator is responsible for the development and implementation of this plan. 

He/she maintains the plan through periodic review, testing and updating. He/she also 
designates a staff person under his direction to maintain an inventory of essential emergency 
public information and educational materials. 
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IX.  AUTHORITIES AND REFERENCE 
 
A. See Basic Plan. 
 

X.  GLOSSARY/DEFINITIONS OF TERMS 
 
A. See Appendix to Basic Plan. 
 

XI.  APPENDICES TO ANNEX 
 
1.) Organizational chart 
 
2.) List of media 
 
3.) List of EPI materials maintained at EOC 

 
4.) Public Information Plan 


