FROM THE MAYOR
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Beginning in January 2006, a new, automated system of garbage collection will
start in East Baton Rouge Parish (excluding the cities of Baker and Zachary).
This system, provided by the City-Parish and Allied Waste Services, is one of the
most advanced systems in use today. Over a period of several months, each
home will receive a 96-gallon wheeled cart that will be used in place of current
garbage cans. Residents will simply roll the cart to the curb on their garbage
collection days and place it in the correct position for pick up. A special collection
vehicle, featuring advanced technology, will then come by, pick up the cart with
its robotic arm and empty the contents into the refuse compaction compartment
The arm will then set the cart back in its original spot, ready for the resident
to roll it back in. These collection vehicles are capable of operating at lower RPM,
resulting in less noise during collection and are operated by professional drivers
and support personnel dedicated to providing dependable and courteous service.

In some areas, due to street or overhead clearance limitations, a standard truck will
continue to service the residents, with a tipper attachment that will be used to empty
the carts into the compaction compartment instead of a robotic arm. This type of
collection is called semi-automated service.

The transition from the current method of collection to the automated and
semi-automated systems will occur from January through May 2006. There will be no
interruptions of service during this transition.

We are sure you will enjoy this new, highly efficient collection system because it is
clean, safe, and the future of garbage collection.

Dear Citizen: As our City-Parish Government moves forward, we hope to make our services more user friendly and efficient. That is why | am
excited to announce our newest innovation...automated garbage collection. Not only will this system help beautify our city, it will help enhance
our quality of life and promote Baton Rouge as one of America’s greatest cities. Please join me in embracing this exciting new program.

Keep it clean, keep it green, cart smart Baton Rouge.
W\,&J\‘g ot

Melvin “Kip” Holden | Mayor-President
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A MESSAGE FROM THE BATON ROUGE DEPARTMENT OF PUBLIC WORKS

HOW AND WHEN ARE CARTS BEING DISTRIBUTED?

Carts are being delivered to all City-Parish residences over a period of several months beginning
January 2006. Go online to www.brgov.com to find out when carts will be delivered to your

neighborhood. Carts are assigned an address by a serial number that is hot stamped on the cart.

Collection in the wheeled cart will begin on your first regular garbage collection day the week
following delivery. For example if your garbage is collected on Tuesday and Thursday, and the

cart is delivered on Wednesday, collection in the wheeled cart will begin the following Tuesday.

WHAT DO | PUT IN MY GARBAGE CART
AND HOW OFTEN IS IT COLLECTED?

Household garbage should be bagged before placing in the cart. By placing your garbage in plastic
bags you will keep your cart clean and minimize odors. Do not put hot ashes or coals, recyclable
items, household hazardous waste and medical waste, yard waste, or bagged or loose grass, leaves
or small branches in the garbage cart. You will receive an 00PS card if you place incorrect items in
your garbage cart. Do not overfill the carts. The lids must remain closed to prevent littering, allow
forautomated collection and help to control odor and varmints. Residents are not allowed to reload

the cart for additional service on their collection day. You should occasionally hose out your cart.

IS THERE A SPECIAL SERVICE FOR
DISABLED PERSONS?

Call 317 to request special service if you are disabled.

HOW DO | DISPOSE OF TRASH THAT
DOESN'T FIT IN MY CART?

Solid waste too big, bulky or heavy to fit in the garbage cart is considered
trash and includes furniture, large household waste, yard waste, woody
waste, pallets, homeowner-generated remodeling debris, bicycles, lawn
mowers, trimmers, mattresses, water heaters, loose items in open boxes,
toilets, carpeting, fencing, lumber, etc. These items will be picked up
separately by different equipment. Trash should be placed three feet away
from your cart. Do not put large items on top of or mixed in with yard and
woody waste.

WHERE DO | PUT BAGGED LEAVES AND GRASS?

Do not put bagged leaves and grass in the garbage cart. Place leaves and

grass bagged in “Kraft™ paper or plastic lawn and leaf bags at the curb, at least 3 feet away from
carts, mailboxes, utility poles, trees, gas or water meters, fire hydrants, cars, sprinkler heads or
anything collection equipment could damage. Place unbundled woody waste (brush piles and tree
limbs) 3 feet away from bagged leaves and grass. These items will be collected once a week in
separate trucks to avoid spillage of bagged leaves and grass. Trees cut down by contractors will
not be collected and must be removed by the contractor. The City-Parish encourages residents to
compost or mulch leaves and grass clippings at your home for a healthier landscape. See diagram
on the inside of your cart lid for correct set out procedure.

HOW DO | DISPOSE OF BULKY RECYCLABLES?

Place white goods (stoves, washers, refrigerators, other large appliances) and up to four
automobile tires at the curb on your regular trash collection day. These items will be collected
and recycled. Put appliances and tires a minimum of 3 feet from the trash pile and three feet
from your trash cart.

WHERE DO | PUT MY HOUSEHOLD RECYCLABLES?

Residents should continue to use the green recycling bins for sorting recyclables (paper, metal,

glass, plastics #1 and #2) until their gray recycling wheeled carts are issued in spring of 2006 for
automated collection. New program guidelines and a list of expanded materials will be issued to
residents with the Toter recycling carts.

WHEN DO | PLACE MY CART AT CURBSIDE FOR PICKUP?

You should move the carts to the front curb the night before your collection day, but no later than
h:00 a.m. on your collection day. Promptly remove your cart from the curb.

WHERE DO | PLACE THE CART ON COLLECTION DAY?

Place the cart near or on the curb and at least three feet away from your mail box, utility poles,

trees, gas or water meters, fire hydrants, cars, sprinkler heads or anything collection equipment
could damage. If you have a ditch, place the cart on the street side of the ditch if possible. Always

place the cart at curb with wheels and handle towards your residence. When your cart is delivered,

it will be placed at the best location for pickup. Do not leave the cart on the street or in the alley
where it may be stolen or damaged.

WHAT IF | DON'T KNOW MY GARBAGE OR RECYCLING
COLLECTION DAY?

You can find out your garbage, recycling, or trash pickup day by logging on to www.brgov.com,

solid waste services. You may also call Allied Waste Services at 778-3800 for garbage or
trash pickup day, or the Recycling Foundation at 925-3442 for recycling pickup day.

MAY | CONTINUE TO USE MY OLD CART OR GARBAGE CAN?

No. The roll-out carts provided by the city-parish are specifically designed to withstand the forces
of the mechanical gripper and vehicle-lifting arm. For this reason, the automated truck will pick
up only the new carts. Old, empty garbage cans may be set out at the curb for disposal 30 days
after automated collection begins in your neighborhood. Mark the can clearly with a large “X" and
place it out with your trash for weekly collection. You may use paint or tape to make the “X.” The
can MUST be empty and marked with a large “X" to ensure collection.

WHAT HAPPENS IF MY FAMILY MOVES?
The carts belong to the City-Parish and must remain at your former residence.

WHAT SIZE CARTS ARE AVAILABLE AND WHAT DOES IT COST?

Initially, upon the introduction of the new system, each household will be given a 96-gallon cart.
The 96-gallon cart should provide adequate capacity for an average household. Should you desire
less capacity, you may call 311 to request a smaller cart. Only one no-cost exchange will be
allowed. There will be a $60.00 charge for a second-time exchange, or to order an additional cart
(limit one extra can/resident). Residents will be charged the same monthly service fee regardless
of the size of the cart, or the number of carts at the residence, and will be limited to two carts per

residence. Please allow 30 days for the exchange process.

HOW OFTEN WILL GARBAGE, RECYCLING, TRASH/YARD WASTE
AND BULKY RECYCLABLES BE COLLECTED?

Household garbage placed in the wheeled garbage carts will be picked up twice each week on
your garbage collection days. Recycling is picked up once weekly. Trash, including unbundled
wood waste and yard waste, is picked up once a week. Bulky recyclables (refrigerators, stoves,
washers, etc.) and up to four automobile tires are collected once weekly on your reqular
trash collection day. Set out days for all services should remain the same; however the
time of service may change. If the frequency or day of pickup changes, you will be notified.

WHAT ABOUT PARKING ON COLLECTION DAYS?

Do not park at the curb on collection day. If a car is blocking the safe
collection of your garbage by the automated equipment, then the driver
will not pick up at that time. You will not receive collection service. In
order to be serviced, all carts should be placed at least three feet from
vehicles, trees, etc., as discussed previously. In those few locations
where parking is an extreme problem, or where sidewalks are narrow,
place carts on the driveway or next to the curb with the wheels against
the curb, and park autos so as to accommodate the new system. When
delivered, your wheeled cart will be placed in the correct position

for collection.

WHAT IF MY CART IS STOLEN,
DAMAGED OR DESTROYED?

The wheeled cart is the property of the City of Baton Rouge, Parish of
East Baton Rouge, and must not be painted, abused, mutilated, altered or
modified in any way. If the cart is damaged or stolen, the following policy
applies: If the damage is your fault, you will be required to pay for a replacement. For example,
any cart that is destroyed by hot ashes or coals shall be the responsibility of the customer, and
it shall be replaced at the customer's expense. If the collection contractor damages your cart it
will be replaced at no charge. Stolen carts must be reported to the police department. Call 311
for further instructions on cart replacement.

WHAT IS THE SERIAL NUMBER STAMPED ON MY CART?
Each address has a cart “assigned” to it, indicated by the serial number stamped on your cart.

This helps residents keep up with their cart, and helps the City-Parish locate lost carts and return
them to their proper home.

WHAT IF MY COLLECTION DAY FALLS ON A HOLIDAY?

Holidays observed are Thanksgiving, Christmas, and New Year's. Garbage will be collected on your
next regularly scheduled collection day (for example, if your collection days are Monday/Thursday
and the holiday falls on a Monday, you will receive pick up on Thursday). Makeup collection
days are provided for recycling and will be advertised in the newspaper and on the web prior to
the holiday.

WHAT SHOULD I DO IF THE GARBAGE TRUCK ACCIDENTALLY
MISSES MY REGULAR PICK UP?

Call 311 to report the missed pickup after 8:00 p.m. or first thing the following morning. Please
make sure your cart is at the curb by 5:00 a.m. on your collection day. It's best to place the cart
at the curb the night before collection.

HOW DO | DISPOSE OF HOUSEHOLD HAZARDOUS WASTE (HHW)
SUCH AS PAINT AND MOTOR OIL?

Do not place HHW (flammables, paint, poisons, motor oil, etc.) inside the cart. Contact the
Recycling Office at 389-5194 or consult the web at www.brgov.com/dept/recycle for proper
disposal options for HHW materials.

HOW DO | DISPOSE OF COMPUTERS AND
ELECTRICAL EQUIPMENT?

Computers and other electronic equipment (no TVs or stereos) can be dropped off for recycling
at the Capital Area Corporate Recycling Council office at 800 St. Phillip Street in Baton Rouge
between 8:30 a.m. and 4:00 p.m. Monday through Friday. See www.cacrc.com for more information,

or call 379-3577.

HOW DO | DISPOSE OF MEDICAL EQUIPMENT?

Medical equipment and supplies, eyeglasses, and hearing aids are collected at the 3rd Saturday
recycling drop-off. Consult the web at www.brgov.com/dept/recycle for details.

COMING SPRING 2006...

WU UL

Please remember to place recycling bins at the curb the night before your collection day.
Collection begins at 4 a.m.



RECAP OF CART RULES

Close lids completely | Do not put anything on top of lids
Allow three feet of clearance around carts
Do not put hot coals or ashes in carts | Bag garbage inside carts

KEY CONTACTS FOR SOLID WASTE SERVICES

Missed Garbage or Recycling Pickup, Cart Problems: Call 311 ! ' ‘ //
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General information on recycling and waste diversion:
EBRP Recycling Office | 805 St. Louis | Baton Rouge, LA 70802 | 225-389-5194
www.brgov.com/dept/recycle

Don’t know your recycling day:
The Recycling Foundation, Inc. | 7923 Tom Drive | Baton Rouge, LA 70806 | 225-925-3442
Or consult the web at www.brgov.com

Questions about your service fee bill:
EBRP Service Fee Business Office | 4445 Plank Road, Suite B5 | Baton Rouge, LA 70805
215-389-5378

To drop off garbage, woody waste, trash, white goods, tires:
EBRP North Landfill | 16001 Samuels Road | Zachary, LA 70791 | 225-378-4813

Garbage may be dropped off between the hours of 7:00 a.m. - 5:00 p.m.
Monday through Friday, or 7:00 a.m. through 3:00 p.m. on Saturday,
at the North Landfill Site, 16001 Samuels Road, Zachary, 70791. Free to
EBRP residents with proof of residence (driver's license, water bill, etc.).

To Drop Off Computers:
Capital Area Corporate Recycling Council (CACRC) (computer recycling)
800 St. Phillip Street | Baton Rouge, LA 70802 | 225-379-3577 | Web Site: www.cacrc.com

Questions about large dead animal removal:
DPW Waste Management Division | 343 Chippewa | Baton Rouge, LA 70805 | 225-389-3254

General information on garbage and recycling collection days as well as specific solid waste
service information is on the web at www.brgov.com
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ALLIED WASTE SERVICES
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